FIG. 1 



100 



\ 



102 



HOSTED 
CLIENT 1 



ooo 



\ 



104 



HOSTED 
CLIENT N 



106 



USER1 



ooo 



USER N 




FIREWALL 



Z 



134 120 



| CONTENT 
DISTRIBUTOR 



V 



122 



CLIENT 1 POD 



V] 



SERVER 1 



o 
o 
o 




110 



SERVER N 



INSTALLER ~\ 



BACKUP-RESTORE 



/ 
/ 



124 



128 



126 



130 



\ 



\ 



CLIENT N POD 



SERVER 1 



o 
o 
o 



SERVER N 



j INSTALLER \ 
j BACKUP-RESTORE! 



FIG. 2 



200 



\| 



RECEIVE INCOMING 
CONNECTION 



202 




206 



\ 



AUTHENTICATE THAT 

HOSTED CLIENT IS 
REQUESTING UPDATE 



208 



\ 



DETERMINE APPROPRIATE 
POD FOR THE UPDATE 



210 



\ 



SELECT SERVER AND 
RECORD SERVER STATE 
BEFORE APPLYING UPDATE 



204 



ACCESS-* 



PROVIDE CONVENTIONAL 
ACCESS TO REQUESTED 
NETWORK RESOURCES 



212 



\ 



APPLY UPDATE TO 
SELECTED SERVER WITH 
CONVENTIONAL 
INSTALLATION 
SOFTWARE 



214 



216 



\ 



UPDATE REMAINING 
SERVERS IN POD 



218 




ROLLBACK UPDATE TO 
SELECTED SERVER WITH 
CONVENTIONAL SYSTEM 

BACKUP AND RESTORE 
SOFTWARE 



FIG. 3 



302 




308 



320 




PROCESSOR 



VIDEO INTERFACE 



INPUT/OUTPUT PORTS 



NETWORK INTERFACE 



MODEM 



314 



7 



/ 



300 




322 





REMOTE 
COMPUTING 
DEVICE 











REMOTE 
COMPUTING 
DEVICE 





316 



7 



